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by the numbers
Student Affairs encourages students to be engaged citizens 
through enriching their personal and professional development 
in a diverse and inclusive community of care. The following 
departments each play an important role in fulfilling this mission:

Office of Accessibility Resources 
& Services (OARS)

Campus Activities and 
Programs (CAP)

Career Services Center (CSC)

The Counseling Center (CC)

Dean of Students Office (DOS)

Elliott University Center (EUC)

Housing & Residence Life (HRL)

Intercultural Engagement (OIE)

Leadership & Civic 
Engagement (OLCE)

Military-Affiliated Services (MAS)

Recreation & Wellness (RecWell)

Student Health Services (SHS)

Are there particular Division of Student Affairs offices that 
have made a significant impact on your time here?

Rhema Hedgpeth, Rocky Mount, NC 
Major: Therapeutic Recreation/
Pre-Occupational Therapy 

“The Office of Leadership and Civic Engagement 
has allowed me to serve in many avenues in 
Spartan days of Service, MLK Days Of Service, 
and the Leadership Challenges. Doing this has 
truly helped me to see the value and benefit of 
using my abilities to give back.”

Logan Varker, Wilmington, NC 
Major: International and Global 
Studies and Spanish

“Taking advantage of the Counseling 
Center since last spring has been one of 
my best decisions. Going to counseling 
has helped me develop a healthier view of 
the world and myself as well as to enact 
better strategies to work through stress.”

5,006 Attendance by students at OIE programs

141,976 Hours of 
community service from 
students enrolled in 
service learning courses 
coordinated by OLCE

7,780 Jobs and internships 
posted to Career Services 
Center from 1,136 
employers working with 
UNC Greensboro students

enrich

15,357 Total visits to the 
Student Health Center by 
6,008 unique students

empower

10,457 Counseling Center 
sessions for 2,126 unique students

1,844 Students 
served by OARS

2,209 CARE Contacts made 
by the Dean of Students Office

1,436  
Students receiving 
Military-Affiliated 
Services, 
including 530 
former military

497,606 Student visits 
to the Kaplan Center by 
12,365 unique students

engage
8,023 Meetings spaces in 
EUC used during the year with 
20,321 total reservations 
for campus facilities

6,022  
Students 
participating 
in student 
organizations 
and clubs with 
796 members 
in Fraternity & 
Sorority Life

306 Recognized student organizations by CAP

5,370 Students 
lived in campus 
housing during 
2017–18

9,972 Students logged in and 
using SpartanConnect to track their 
involvement, connect with student 
organizations, vote in elections, and 
participate in co-curricular learning



engage
Student engagement is at the core of our work to help students find 
belonging at UNC Greensboro, and to know they matter. Engaged 
students apply classroom learning and develop skills critical 
to employment, graduate, and professional school success.

Campus Activities and Programs (CAP) increased the racial/ethnic diversity 
of students attending campus activities and programs by 22% for Asian 
students and 10% for Hispanic students, which far exceeded their 5% goal.

The Office of Leadership and Civic Engagement engaged 1,346 
participants in the Leadership Challenge program, well exceeding the goal 
of 1,000. Leadership Challenge is a three-part program (Bronze, Silver, and 
Gold) with increasing expectations for each level for students to complete. 
Participation was up 30% in Bronze 
courses and 11 percent in Silver courses. 
Participants reported growth above the 
75% marker in one or more competencies.

Career Services Center expanded 
its reach to 6,190 unique students. There was also an increase in the 
number of internships (131%) and full-time jobs for graduates (300%).

The Office of Accessibility Resources and Services had a 17% increase 
in the number of students who registered for accommodations. 

The Recreation and Wellness Personal Training program saw increased 
participation and growth, reaching 27% more unique participants and 

drawing 75% more revenue.

Providing services and 
programs to meet the diverse 
needs of students continues 
to be a focus in our goal for 
engagement. The following 
programs noted growth:

While achieving its goal 
to increase participation 
and diversity, the 
Fraternity & Sorority Life 

(FSL) New Member meeting had 208 current and potential new 
members in attendance with 100% chapter participation.

Attendance at the Community Dialogue and Tunnel of Oppression 
programs more than doubled over the course of the year. In Community 
Dialogue, 98% of participants reported interactions with students 
with other identities and an increased 
understanding of other perspectives.

Student Health Services is focused on 
creating an environment that enriches 
student experience through creating a 
caring and supportive environment. Each semester a survey is distributed 
to measure satisfaction with the environment. For 2017–2018, 90.2% 
(fall) and 89.3% (spring) of students reported satisfaction with services. 
Student Health Services also implemented a 24-hour Help line for 
counseling and health-related needs to better serve students after hours.

Student Affairs programs are intended to enrich the 
experience of our students. The following examples represent 
a few ways this occurred in the past academic year:

Graphic design students enriched their education through the 
Graphic Project Days program offered by CAP. The program included 
nine students creating a project and receiving feedback on their 
project related to design over the course of a semester. It played 
a critical role in the career readiness of those students with two 
participants receiving full-time employment offers on campus.

There is a very positive perception of mental health events and 
programming with respondents agreeing that they helped reduce 
stigma around mental health challenges and treatment (95.6%), 
increased awareness of health support available on campus (90.3%) 
and increased their connection to their fellow students (80.0%).

The Dean of Students Office provides Care Contacts to 
students who need support related to their academic success. 
1671 contacts were initiated in 2017-2018. 86% of survey 
reported the contact respondents or those surveyed helped 
them understand options to their specific situation. 

The Office of Intercultural Engagement provides a Spartan in Dialogue 
Program. The Spartans in Dialogue program is a semester-long 
program where small groups of students learn how to engage in difficult 
conversations and apply it to contemporary topics. At the end of the 
program, 96% agreed or strongly agreed that the program increased 
their self-awareness of diverse issues and 96% reported they felt they 
were better able to engage with 
difficult contemporary topics.

The Office of Housing and 
Residence Life hosts a Breaking 
Barriers celebration each year 
which focuses on increasing 
awareness of contemporary 
issues related to diversity 
and inclusion. There were 
thirteen programs planned 
and executed in 2017–2018.

enrichempower
The following programs are a few ways that Student Affairs 
empowers students to be prepared to meet their current 
and future goals. Specifically, the following programs are a 
few which were designed to develop 21st century skills:

The Dean of Students 
Office continues to 
empower students with 
the tools for self-support. 
When participating in 
a Care Contact, 70% of 
students reported being 
given the necessary 
tools to continue 
toward graduation, 
96% of participating students were able to identify two or more ways 
to contact the office and 77% could identify one or more support 
resources to assist with their academic or personal concerns.

The Military-Affiliated Services administers a survey to all work-study 
students at the end of their experience. 100% of survey respondents 
agreed that their work-study experience contributed to their academic 
experience and developed skills transferable to their future career plans. 

Recreation and Wellness also administers a survey regarding the 
student employment experience for all student employees. Survey 
respondents reported the following contributions based on their 
employment experience, “By working in Recreation and Wellness, I 
perceive that I have developed skills in these areas”: Leadership 
Skills- 94.2%, Self-Confidence- 88.5%, Respect for Others- 88.2%, 
Communication- 86.5%, Cooperation- 88.5%, Appreciation for Diversity- 
90.4%, Problem Solving- 92.3%, Multitasking- 92.0%, Meaningful 
Interpersonal Relationships- 80.8%, and Independence- 92.1%.

The Office of Intercultural Engagement hosts a Safe Zone 
training. The trainings are focused on helping students, faculty, 
and staff create a more supportive environment for LGBTQ+ 
students. Because of the Safe Zone training, students felt 
more comfortable with their ability to support others in coming 
out and in their understanding of inclusive practices.

Olivia Tarpley, Asheville, NC 
Major: History 
Minor: Women’s and Gender 
Studies and Anthropology

“Through the CAP office, I have 
received a lot of support during my 
time as Vice President of SGA for 
which I am grateful. CAP employees 
embody the Culture of Care here at 
the G, and they are instrumental 
in developing student leaders.” 

AKM Zubair Siam, Durham, NC 
Major: Information Systems Management 
Minor: Political Science

“One department that had an impact on my 
career is the Career Services Center (CSC). They 
helped me build my resume, cover letter, and my 
interviewing skills. InterviewStream, my favorite 

CSC tool, not only helped me get over my 
fear of interviewing but also helped me 
communicate and get my point across 
effortlessly. Now, I feel better prepared 

to succeed in all my future interviews.”

852 pints of 
blood were 
donated and 

348 hours 
donated  
by EUC staff.

Five 
residence hall 
communities 
committed 

125 small acts 
of kindness.

Civic Engagement

87% could also 
name one 
resource to help 
achieve their goal.

87% of survey 
respondents 
met at least 
one goal.

SMART Planning

96.8 % of participants 
reported a deeper 
understanding of military culture 
and were better prepared to 
help military affiliated students.

Green Zone Training78.3% of student 
used the Kaplan Center 
least once (fee payers).

10,583 service hours 
contributed by Leadership 
Challenge students.


