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OVERVIEW
Housing and Residence Life returned to in-person 
operations with some residual COVID protocols 
including isolation housing in Phillips-Hawkins. 
The remaining buildings opened with 5,178 
residents (91.5%). That was about 4% over budgeted 
occupancy. 78% of the incoming freshmen class lived 
in residence halls. Programming throughout the year 
and involvement in RHA and Hall Councils remained 
high all year. Students were excited to have so many 
opportunities to connect. Residence life Staff used 
their “Connections” program to make intentional 
contacts with over 80% of the residential students in 
the first six weeks of the semester, resulting in over 
3,600 direct referrals to student support resources. 
We also saw increases in mental health and crisis 

BY THE NUMBERS

situations. HRL partnered with Dean of Students, 
UNCG PD, and University Communications to 
develop messaging to support student success. 

After several years of deferring major maintenance 
projects, Housing is planning and addressing capital 
projects. One planned project that completed 
design work is the HVAC replacement in Phillips/
Hawkins that will go out to bid in August. Another 
unplanned project in design is the repair of the 
exterior stucco on Jefferson Suites.

HRL continued to have significant collaborations across 
campus. One new collaboration to highlight is one with 
School of Health and Human Sciences to develop and 
new LLC for HHS majors to launch next fall.
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